
English for the Financial Sector  
 

Listening exercise 1 
Peter Sinclair is the former director of the Centre for Central Banking Studies at the Bank of England.  
Check your understanding of these words by comple@ng the blanks with one of the words listed at the top. 
 

1. A mortgage is a loan to buy property 
2. Money you put in the bank is called a deposit 
3. Money paid to a re@red person is called a pension  
4. Securi@es represen@ng part-ownership of a company are called shares and stocks 
5. The money invested in a business is its capital  
6. Bonds are interest-paying securi@es issued by companies that need to borrow money 
7. A takeover is when a company gains control of another one by buying its stocks 
8. A merger is when two separate companies join together.  

 

Listen. Ques@ons  
1. Were most financial ins@tu@ons na@onal or interna@onal? na@onal 
2. Were most financial ins@tu@ons specialized, or did they offer lots of services? Specialized  
3. What kinds of financial ins@tu@ons tradi@onally did the following types of business?  Match the ac@ons with the 

ins@tu@ons 
 

Ac5ons: 
Making loans Retail banks 
Arranging mergers Investment banks 
Providing pensions Insurance companies 
Giving financial advice to companies Investment banks 
Receiving deposits Retail banks 
Issuing shares or bonds Insurance companies 
Arranging mortgages Building socie5es 
Arranging or figh@ng takeover bids Insurance companies 
Offering life insurance Insurance companies 
 

Ins5tu5ons:  
Retail banks 
Building socie@es 
Investment banks 
Insurance companies 
 

Listening 2. Going interna@onal 
1. What has recently happened to banks in Britain and in other countries?  Many banks have become universal banks  
2. In what way does Peter Sinclair compare the City of London to the Wimbledon tennis tournament? Great big interna5onal 

stage 
3. Which two words does Peter Sinclair use to summarize the two big recent trends in banking? Interna5onaliza5on and 

homogeniza5on.  
 

Vocabulary for Listening 3 à Lead in: Match the words with defini@ons  
A general development or change in a situa@on or in people’s behaviour: trend 
All the money received by a person during a par@cular period: income 
Anything of value owned by a business; for a bank, the loans it has made: Assets 
money that a company will have to pay to someone else one day; for a bank, its deposits: liabili5es 
profitable (an ac@vity that makes a profit): lucra5ve 
the money earned by a country’s people in a par@cular period: na5onal income 
the money used in a par@cular country: currency  
 

Listening 3  
Are these statements true or false?  Read the ques@ons and try and answer them. 

1. In the past, people used to keep more money in cash TRUE 
2. Because of retail banks, na@onal income is increasing in developing countries FALSE 
3. Some people think that investment banking is more exci@ng than retail banking TRUE 
4. Investment banking is more profitable than retail banking FALSE 
5. There is more risk involved in investment banking than retail banking. TRUE 

 

Well, I’m not sure that retail banking is declining. I think in many countries the size of bank deposits, that’s the liabili@es that the 
retail banks have, has been growing faster than na@onal income – it’s been rising. People are increasingly moving away from 
currency towards things like bank deposits, that’s a slow gradual trend.  
 
 



 

Types cf bank 
qàà+

A. cornmereial i:ank is defined ae one r,hose main bueiness is
finaneial intermediationl acceptiug deposits aud granting loans.
Customers of commercial banks includ.e indniduals, small
businesses, and larger firms or eorporations, Accordingiy,
:cmmercial banks supplyboth retail banking and. corporate
:ankiag services, Mosù commerciai banks are er+r:ed by
ihareholders, and sesk to earn a prcfit in order to pro.r.ide
rhareholders with a return on their investment in the bank,s
u&ldksui§t*

An ir:vestment bank specializes in providing isvestment bankiag
sen'ices. T1pical1.1', a§ inr e§tr$ent balk eortprises an adyisoly
dir.jsion, specialieing in unclerxriti*g, stock market flotations. and
crher coas*1tanc"r' serriees; and a trading dirision, speciaiizing in
tladilrg o:: financial markets, and asset management. foIost
ir:r'estr:ent banirs are also shareholdey-oxaed and therefore
p:+1it-:::rctivated,

'iirr irracti.ce. the ciistinctics betx'een ccmmereiai baaks and
:ìivestment banks is n+t as clear as tirese definitions might
,rggest. In tl:e LIS, the Giass-Steagall Act (193s) separated
-:,:inn:erciaì banking &'arn investment banking. 

.tty' preventing
,'.ifiiiations betlr.een com::iercial and investment banks that rvouid
,:a..'e alìo*'ed the latter tr trade ir flrnCs raised from depcsits
,aken bl.'the forrner. Tiris ìegal sepai'ation ll.as eventuatrÌy'
'. er'*rilated. b1r tire Gramm - Lea cir-Eliley "dct (r ggg). Subsequentl).,
.-an:n"iereial l:anhs har.e t,ecor:re invoived in securities tradi:rg, alC
.cr:te imestme*t baaks irare accepted deposits and granted loans.
Sereraì mergers beh,reen L'§ commerciai banks and inr.estment
r,.a::ks }rave led to ti:'e creatian of universal banks, providing the
:*ii range cf cor:::::ercial atd inr.estment i:anking serr{ces.

ie aranl- courrtries. retail banking ser-rdces are supplied not o:ri1-b1,.

:'omrnercial banks, but also by.- a range of mutuaÌly-orvled. rather
lhan sharehcider-or..,ned, institutions. The nature of the rnutuatrs
i.aries between the countries in t'hich the,r'r:perate: pron:inent
r::rarnpìes iacìucle the ièrv sulrtr.ing LrK buiiding sacieties that
avoided demutuaiization througL acquisition or contersio:r to
shirrehoideÉorlxed banks: a,nd tl:e US S&lé (thrlfts)" A defining
characteristic *f mutuals is that each instituiion i-c o§r:ed. b}''its
o§.n menrbers, rvhc are alsa the depcsitr.rrs and bt"t$o*,ers.
Mrtuals earn surpiuses, ratì:er than profits. rùich are eitirer
rlistributed to the lr:rmi:er.s or retained to finance axpansioa. In
principle, since tirere is no sharei:oider ploflt, r:utuans shculd i:e
able to offer more *omp*ritir'e inteiest rates to depositcrs ar:i 

.

bcrroreLs than shai'ei:aider-o*.iled ccml:ercial banks.

In 2S16 the four ìargesl US banks by total assets (the vaìue ofali
outstaading loans, togetirer with other investments incìuding
shares, bonds, property, and cash show* on their balance sheets)
were JPMcrgan Chase (S?,424bn total assets in 2016), Bàn1< of
tuuerica ($g,tg$bn), Wells Fargo (gr,s*gbn), and Ctigroup
($r,sorbn). These eax all be descrilxd as ur:iversal banks. The
ilext two, Goidman Sachs ($878bn) and Morgar, §tanley {g*o?bn),
are investment banlr-s that irurrie<lly ccnverted to depasit*taking
status at the heighf oftlre §uanciaì crisis in ,*o8, in order to
qualifr ftir public baiiout funds (see Chapter f). .#

The UK bankiug industry is dominated hry five lalge independent
banks, H§BC (g2,5g6bn total assets in tO16), Barelays ($r,fSgbn),
§.oyal Bank of§eotiand (RB§) {$1,s6gbn), Ltoyds (gl,tg5bn),
and §taudard Charter-ed ($6AObn). The Jir:st four from rhis lis!
togetherwith the whelly-awned UKsubsidia"ry of the spanish
b*nking group Banco §antander, dominate UK retail banking.
The fifth ind*pendent bank, standard Chartered, operates ma.inly
oyersea$ in Asia and the Middle East, A1rica, and Latin America"

The u:riversal banking model cl:aracterizes the lxgest Isharetrolder-*wned banks in several other European countries
where, historically there was no regrlatory divjde tretrlieen
ccrnme*cial arrd inrestnent bauking, In 2016 the six iargest
Eurozone banks were BNP Paribas (France. §2,40r!Àritotal as*ets
in 2o16), l)eutsche Sank (Germany, $l,g7gbn), Crérlit Agrtcr:le
(Franee, gL,SsBbrI), §ociété Généraie (§rance, g1,55$trn), Bancc
§ar,rtander {§pain, $r,SOrbn), and Gro*pe BpCE {Fraace,
gr.s57trn).

Iri ?01fj HSBC, JPMorgau Chase, BNF paribas, llank of America,
arlri i)e,tsehe Bilnli *,ere ranked si.rth to tenth, respecti,,ql1,, i' the
ìist of the wori<i',s largest Lranks h3- asset size. Fbrir. of the top fir,e
banks were Chinese I lndnstrial and Cornmerc,iaì llani< of Cl.rina.
(ICBC) ($a,s+;bu totai assets in 2016), China Colstruction Bank
($2,966bn),.4griculturaì Banl* of China (i*:t,,*r;sbn), and llank r.r{,

China (g*,6+cb:i). The list of the world's Src iargest bauks is
eompleted by the Japanese bank foXitsul:ishi U§J Fi*an*iai §ro*p
i$?,S55bn).

The shadow banking system
In addition to finaneial services providers that are licensed and
reguiated a-s banks, many other compa:ries or other in"stitutian§
are inv-olved in financial intemediation activities, which take
plaee outside tle traditional bankir:g rystem. Ic scme cases,
barks themselves have set up subsitliaries, knor*'ri as §peeial
Purpose'l/ehicles (§PVs) or Structirred Investment \rehicles
(§IVs), to transact Lrusiness that would be regrdated more
ir:trusiveiy if the activity was ehan*elled thrnugh the parent
ba,nk, r'ather than the subsidiary. The tem'§had**v lrankir§
was coined by Paai McCulley of the asset managexrent company
PIMCO in 2*{r7 tn describe'the whoie alphabet soup *f
levered up non-hank investment conduits, vehicles, anti
§iructures', The shadow banking sector includes the tbllowing
6pes ofinstitution.

A hedge fund pools the funds of its investor:g to purchase
se*urities. l{edge funds may be structured as pa.rtserships or
Iiflxited liability cornpanias. A hedge fund is administered by a
pro&ssional managerrlest teasn, whieh may adopt a specific
investruent stfie or specialize in particular securities, ictvestors are
charged a managenest fee. UnIike rnutual funds, hedge funds ean
l:orrow a*d use leverage (see Chapter 2) to achieve a preferred
combinatiou ofexpected returc ar:d riskfbr investors" f

!
An exeha*ge-traded fu:rd (ETF) purehases asset§ $§eh as
shares, bonds, or commodities or behalf of its iavestors. Mosi
ETF's track a particular market index, guarankeiag tei rnateh
the indexk pe#irrrnancq and are traded in t&e releva»t
market. §ince the investment stì?tery is passive, §ranagcm*ftt
fees ase mi$irnal"



 

 
 
 

Table r UK monetaryfinancial institutions,

Banking

aggregate balance

LiabilitiesAssets

Cashaand balances at central

Loans and advances

Other UK residents

Non-residents
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4,433 Sale and repurchase

UKMFIs
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Bills including tr.easury bills 54 Bonds
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UK government bonds
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Maturif, > 5 years

Maturity < 5 ycars

Other liabilities

948 Totalliabilities

2o5 Capital/equity

198

254 452

118
ts7

u

6,265

598

Source: Bankstats (Monetar], and Financial Statistics), Bank of England

Total liabilities and capital 6,863

UKMFIs
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STOCKBROKER:  a broker who buys and sells securi@es on a stock exchange on behalf of clients.  



 



 
 



 
 
 



 
Financial Security: What Does It Actually Mean? 
The term 'financial security' is used ocen, but its meaning changes from person to person. 
By Emily Sherman (money.usnews.com) 
 
Whether it's about the importance of building an emergency fund, priori@zing re@rement savings or paying down debt, you’ll ocen 
hear financial experts refer to the importance of these goals for your financial security. 
But what does financial security actually mean? Is there a magic number you can hit in a savings account to feel secure? How might 
that vary for people in different situa@ons regarding income, cost of living and other circumstances? 
The truth is, financial security is an important goal of cul@va@ng healthy financial habits but what it actually means varies among 
individuals. 



 
What Is Financial Security?  
According to Brent Weiss, cer@fied financial planner, co-founder and head of financial wellness at Facet, financial security is not 
about a par@cular number in a bank account but rather about feeling confident in your ability to navigate life’s financial challenges. 
“It’s the peace of mind, or what I call financial calm, that comes with the comfort of knowing you have the financial resilience to 
weather life's unpredictable storms,” Weiss says. 
This confidence is the first step toward achieving financial freedom, he adds, which represents the ability to choose how we use 
our money to beher our lives. 
 
Why Financial Security Is Important 
When you have financial security, you feel like you have the resources you need to meet your needs and any unexpected 
challenges, Baruch Silvermann, founder and chief execu@ve officer of The Smart Investor, says. 
“It provides the freedom to make choices without being hindered by financial constraints and allows for peaceful sleep at night 
knowing that the future is secured,” he adds. 
S@ll, reaching this goal can be difficult. 
According to the Federal Reserve, only about 77% of American adults reported "doing okay" financially as of July 2020. 
Understandably, this number is much lower for those with lower annual incomes. 
“Financial security is not something that can be achieved overnight,” Silvermann says. “It requires dedica@on, discipline and @me 
to ahain.” 
 
Financial Security Differs for Everyone 
Many situa@ons can impact a person’s ability to feel financially secure, including annual income, cost of living in their area, gender, 
race and more. 
“Financial insecurity doesn’t discriminate. Neither does financial worry and stress. Good and bad events, the expected and 
unexpected, happen to everyone regardless of what your bank account says. However, how financial security manifests itself in 
your life does change,” Weiss says. 
For those with low net worths (patrimonio basso), financial security might mean simply having consistent paychecks. 
 
“For low net worth individuals, financial security may involve having a steady and reliable source of income that is sufficient to 
cover their basic needs such as housing, food and health care. Therefore, financial security for them may involve building an 
emergency fund and saving for re@rement through 401(k)s or individual re@rement accounts,” Silvermann says 
On the other hand, higher net worth individuals might be less stressed about basic needs but could be impacted by lifestyle creep, 
(Creepy in =walk very quietly) being “house poor” or other circumstances that lead to them not feeling financially secure. 
 
“For people with greater levels of assets, financial security is ocen related to their mindsets. They’ve built strong financial 
founda@ons but there can be beliefs (Do I have enough?) or values (Am I doing enough?) or aspira@ons (Can I achieve more?) that 
create a feeling of insecurity,” Weiss says. 
 
How to Achieve Financial Security 
“Financial security, like life, is mul@faceted – and you need several pieces to achieve it,” Weiss says. 
Because financial security is about mee@ng basic needs, priori@ze these habits: 

• Get an accurate picture of your current financial situa5on. According to Weiss, the first step is to get a complete picture 
of your financial situa@on. This involves outlining your debts, income and current budget and iden@fying if there are any 
places you can make changes. 

• Build an emergency fund. An emergency fund is a cri@cal tool to maintain financial security. It allows you to weather 
unexpected circumstances like a layoff, health emergency or other surprise expense. Most financial experts recommend 
having three to six months of expenses in savings, but gerng started is most important. 

• Pay down high-interest debt. “Elimina@ng high interest debt should be a priority. It's hard to move forward if you're 
always paying for the past,” Weiss says. With credit card interest rates on the rise, it can be difficult to get out from under 
debt if other expenses arise. 

• Make sure you’re insured in case of emergencies. According to the Board of Governors of the Federal Reserve data, 20% 
of adults in the U.S. had a major, unexpected health care expense in the last year but 24% had to forgo care because of 
cost. To maintain your peace of mind, it’s cri@cal you’re insured in case of an emergency. This goes for health care as well 
as life and pet insurance. 

• Don’t forget to priori5ze re5rement. “Achieving a high level of re@rement savings can address many of the aspects we 
previously defined, such as providing peace of mind, securing one's future when they are no longer able to work and 
offering a safety net for unexpected events,” Silvermann says. 

If you haven't achieved financial security yet, don’t worry: Just taking steps toward that goal will improve your financial health 
along the way. 
“Remember, financial security is a journey, not a des@na@on,” Weiss says. “It's about crea@ng a plan that evolves with your needs 
and keeps you on track toward your financial goals.” 
 



 
 

 
 



 
 

1. Getting loans from banks and raising money from the public.  
2. Because is the bank that has a minimal credit risk.  
3. Bonds  

 
1. Bonholders get interest payments until the bond’s maturity date.  



2. Because bonds are tradeable instruments, you can sell them at any time, but their price will depend on the 
company’s financial performance and the level of interest rates.  

3. Only companies with hardly any credit risk get a AAA financial rating.   
 
 

1. EBIT  
2. PORTFOLIO 
3. CREDIT RATING 
4. COLLATERRAL 
5. MATURITY  
6. MARGIN 
7. OVERHEAD COSTS  
8. CREDIT LIMIT  
9. OPERATING CASH FLOWS 
10. COST OF FUNDS 

 
 
 


